
The largest business unit at Deloitte, Consulting are a large team of 
specialists dedicated to helping improve business processes for our 
clients. SD&M are the glue of project delivery 
management, programme and product management. Interacting 
with internal and external stakeholders to manage expectations and 
project scope, working with test teams to coordinate deadlines, 
status reporting, financials behind a project. Work with other 
consulting teams to coordinate client deliverables. Constant 
problem solving. Stay for the full lifecycle of a project.
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Job summary

• Plan, lead and coordinate activities

• Manage complex programmes for our clients across all major 
industries

• Support organisations with the delivery of complex 
or transformational change

• Advise clients on how to uplift their own Project, Programme, 
and Portfolio (P3M) capabilities

Responsibilities

Systems Delivery & Modernisation are a team of professionals 
across Aotearoa based in Auckland, Wellington and Christchurch.

The team have diverse skillsets that range from development code 
testers to project management.

Some of the key relationships you'll build are with your Coach, 
Buddy, Project Lead, Team Members, and HR.

Team

• An initial 90-day induction plan to learn about 
the business and clients, along with ongoing support and mentorship

• Personalised Buddy and Coach to show  you 

the ropes and guide your career

• Deloitte pay for ongoing education/study days

How we invest in you

Systems Delivery & ModernisationJob canvas – 

Project overview

Week 1-2

Week 3-5

Final Stages

Completion

Scoping the project; work out what the client needs, are 

there suitable options already exisitng in market or 
does something new need to be developed.

Working across teams to build or adapt the 

tool. Testing the client deliverable, using Agile Project 
Management to meet deadlines and ensure suitability.

Go live. Turn the system on and go into 'hyper-care'. Manage 

any issues and solve problems. Teach the client how to use the 
tool, answer their questions, and get them confident owning 

and using the system.

Operate. System is live, ensure ongoing relationship 

with client. Note any opportunity for future releases 
and instalments to the project.

Competencies

Communication Collaboration Prioritisation

Organisation Client focused

Social media

Progression

Experience

No previous experience is required.
Part-time positions or internships in accounting, 
finance, customer-service, retail and hospitality are 
beneficial.

Education and 
Certifications

Currently completing a Bachelor of Commerce 
at university majoring in Information 
Science, Technology, Information Systems would 
be beneficial.

Technical 
Capabilities

Can identify problems and think critically to solve the 
issues and find the best solution for the client and the 
business.

Behavioural 
Anchors

Demonstrates integrity and an awareness of strengths, 
differences, and personal impact, while understanding 
expectations and demonstrates personal 
accountability for performance. Comfortable building 
relationships with stakeholders.

Contact – Early Careers Team

Madi Barnett
Early Careers Senior 
Advisor

mabarnett@deloitte.co.nz

Matthew Baskett
Early Careers Coordinator
mbaskett@deloitte.co.nz

Instagram Careers site Podcast
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